
                                  

             

             

             

             

             

             

             

             

             

            

  

Great service doesn’t stop at 
the end of the road 

How Axiom Equipment Group provided a remotely-located 
VIP customer with quality equipment and service solutions 
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Highway 18 E, Oxbox, SK S0C 2B0 
844 73 AXIOM 
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GREAT SERVICE DOESN’T STOP AT THE END OF THE ROAD 

How Axiom Equipment Group provided a remotely-located VIP customer with quality 
equipment and service solutions 
 

INDUSTRY 
CONSTRUCTION 
LOCATION 
MANITOBA 
 

In 2014, Axiom Equipment Group secured a contract with a 
major joint venture construction company for an ongoing 
project in Gillam, Manitoba. 

This remotely-located project had many challenging aspects, 
including the long distance from major city centres and a harsh 
northern climate. 

Axiom Equipment Group supplied a variety of industrial 
equipment for this customer’s large project, including light 
towers, generators, and a varying range of pumps and heaters. 

To deliver on the promise of absolute commitment to customer 
success, every level in Axiom’s team, from Service Technicians 
and Account Managers, to Director and CEO visited the 
customer numerous times to understand their unique needs. 

From these ongoing visits, the Axiom team determined that 
this VIP customer would need to be setup with Axiom’s parts 
program and vendor-managed inventory in order to achieve 
success in the remote location. 

Due to the extremely cold climate in this remote location, 
Axiom supplied the customer with cold weather packages for 
each piece of equipment to ensure seamless operation. 

In addition to these services, Axiom repaired and serviced 
equipment supplied by other vendors to ensure the customer 
avoided downtime. 

Axiom’s experienced equipment experts also provided this VIP 
customer’s team with multiple training sessions, including 
Equipment Application and Operational Training, which 
covered topics such as equipment troubleshooting and basic 
maintenance and service. This ensured the customer had the 
knowledge needed to prevent potential downtime due to 
equipment issues. 

At Axiom Equipment Group, we do everything possible to make 
challenging work environments safe, efficient and productive. 

Learn how you can enjoy the benefits and security of 24/7 
account management and vendor-managed inventory by 
becoming an Axiom Equipment Group VIP member. 

 

https://www.axiomequipmentgroup.com/axiom-vip-program/

